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GENERAL INFORMATION 
 
Release Version : 2.0.0 
Release Date : 01-Feb-2024 
Released by : Emerson 

 

PRODUCT DESCRIPTION 
 
The Rosemount Level Diagnostics Tool is an offline tool that allows the user to view both the device 
configuration Backup and Echo Curve files for troubleshooting or other purposes.  

 

SYSTEM REQUIREMENTS 
 

Processor Intel® Core™ Quad processor, 2 GHz or Higher 

Operating Systems Microsoft Windows 64-bit OS 
• Windows 10/11 

Memory 2 GB RAM or higher 

Hard Disk Space Minimum 500 MB  

Monitor Resolution Screen with 24-bit color 

1280x800 resolution or higher 

 

INSTALLATION 
 
The Rosemount Level Diagnostics Tool can be installed on operating systems specified in the system 
requirements. Please ensure you have administrative privileges before proceeding with the 
installation. 

 

WHAT IS INCLUDED WITH INSTALLER? 
 

Rosemount Level Diagnostics Tool installation setup contains following software: 
 
• Rosemount Level Diagnostics Tool application 

• Prerequisites: 

• .NET Framework 4.6.1 

• .NET 7.0 

• VC++ Redistributable 2015 

  

INSTALLATION PROCEDURE 
 

 To install the Rosemount Level Diagnostics Tool, follow the below provided steps: 
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• Run “Setup_Level_DiagnosticsTool.exe”. 
• Follow Instructions in the Setup Wizard to complete the installation. 
• After installation there will be an application shortcut placed on the Desktop and in the  

Start Menu based on shortcut checkbox selection. 
 

UNINSTALLATION PROCEDURE 
 

  Follow any of the below provided alternatives to uninstall the Rosemount Level Diagnostics Tool: 
 

• Go to path “Control Panel\All Control Panel Items\Programs and Features\” and search 
“Rosemount Level Diagnostics Tool 2.0.0”. Right click “Rosemount Level Diagnostics Tool 
2.0.0” application and click “Uninstall” to initiate the uninstallation process.  

 

• Run “Setup_Level_DiagnosticsTool.exe” and follow instructions in the Setup Wizard and select 
“Remove” radio button for uninstallation. 

   

• Go to “Apps & Features” from Start Menu. Search for “Rosemount Level Diagnostics Tool” 
application and click “Uninstall” to initiate the uninstallation process. 
  

REVISION HISTORY 
 
The following table has a list of the Rosemount Level Diagnostics Tool application releases with the 
latest release listed at the top. 
 

Version Release Date Summary 

2.0.0 01-Feb-2024  Rosemount Level Diagnostics Tool supports: 
• Rosemount 3408 HART 
• Rosemount 5408 HART and FF 
• Rosemount 5300 HART 

• File types: .rmbak, .rmdat, .rmdb, .bak, .dat 

 

PRODUCT SUPPORT 

For questions and comments about Rosemount Level Diagnostics Tool, please contact your 
Emerson device manufacturer, https://www.emerson.com/en-us/contact-us. 
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