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Subject:  Release of firmware v6.19 for Model 1700 and Model 2700 
transmitters with Chinese-language display 

Overview 

This documents the release of new firmware only for the Model 1700 and Model 2700 transmitters 
with Chinese-language display. 

Products Affected 

Model 1700 and Model 2700 transmitter with Chinese-language display.  

NAMUR NE 53 Rating 

This release is rated at NAMUR NE 53 Level 3. 

Symptoms 

The following symptoms may appear when the affected transmitters are paired with an Enhanced 
Core Processor: 

• When using the display to change the Density Cal Factor, the cursor incorrectly moves from 

right to left. This is inconsistent with the Flow Cal Factor and Temp Cal Factor, which moves 

from left to right. 

• Modbus addresses are not continuous and restricted to 1-15, 32-47, 64-79, 96-110. All 

address from 1 to 110 should be permitted. 

Resolution 

All of the above issues have been corrected with the release of  the new software MMI-20022134_AF 
(Version 6.19). 

Additional Features 

None. 
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Contact Information 

Product information is available on the internet at: www.emerson.com. 

Customer Service Phone Numbers: 

  Micro Motion USA  1-800-522-6277 
  Micro Motion Europe  31 (0) 318 495 555 

Micro Motion Asia  65 6777-8211 
  Micro Motion UK  44 0870 240 1978 

Micro Motion Japan  81 3 5769-6803 
At Micro Motion we strive to stay on the leading edge of Coriolis technology.  Upgrading to our latest 
MVD technology can pay for itself in a very short time period by improving your process 
measurement, improving diagnostic coverage, and improving the bottom line results of your process. 

 

Thank you for your continued support. 
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