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MyEmerson is a personalized digital experience with instant access to dedicated digital content for yourself and colleagues
across the organization. With a MyEmerson account, you can easily view technical documentation, access past records, order
replacement parts and schedule service right at your fingertips!

MyEmerson keeps you connected to the information and insights you need, when you need them. Get started today by
registering for an account at emerson.com/myemerson.

Features Benefits
. Digital Customer Experience and a . MyEmerson serves as a self-service tool to aid in collaboration with co-workers on the same
Centralized Workspace solution or project. Errors are reduced through improved communication, collaboration

and centralized tracking.

*  Value of a digital customer experience . MyEmerson is available 24/7 for quick and easy access whether you're at your desk or
in the field. Customers can access ecommerce workflows, use engineering tools and
configurators for product specification, find relevant documents you need quickly with a QR
code and collaborate with experts.

. More efficient engineering . Rather than using ordering and specification tables in product documentation, engineers
can build a model number in real-time using a visual configurator. This provides the ability
to see a physical representation of the device to ensure it meets their requirements,
engineering tools allow them to specify exact operating conditions to confirm their
selection.

+  Self-service information . By using MyEmerson, engineers can specify a product online and immediately generate a
CAD drawing for design work or installation projects. With digital tools at your fingertips,
engineers can specify a product online and immediately generate a CAD drawing of the

product.
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Features Benefits
. Locating a device is quick and simple . MyAssets provides a single source for up-to-date information (including replacements,

spare parts and reordering), specifications and technical documentation for more than
31 million Emerson devices.

. Maintenance schedules are easy to . Customers can easily view device documents to access serial number specific
maintain and keep track of. documentation, review device events, request service and plan for walkdowns.

. Become more efficient in your day-to-day . MyAssets provides quick and easy device identification with a QR code scan, RFID, by
work entering a serial number or tag number; create work packets faster with easier access
to device information; plan upgrades and replacements more easily with manufacturer
recommendations; and manage lead times for replacements and spare parts using the
online procurement tool.
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Features Benefits
+  Asingle location to manage your +  MySoftware simplifies the tasks to get through the lifecycle of your facility from planning
software needs for Downloads & Drivers, and execution of capital projects, to operating and maintaining assets overtime.

applications and firmware
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Features
+  Training at your fingertips. .
. MyTraining follows IACET (International .

Accreditation for Continuing Education
and Training) practices and policies.

. MyTraining is a one-stop-shop for .
continuing education.

¥ MyTransactions

Benefits

MyTraining provides courses that hone critical thinking skills and help employees keep up
with industry trends. Learning can be completed online, instructor led or onsite at a facility.
MyTraining builds upon employee’s skills based on their job role/responsibility, persona and
competencies.

Comprehensive and accredited training on MyEmerson products.

View training history, search for classes and register for courses from a single, convenient
location within MyEmerson

Features

+  View or place an order, view order history,
generate quotes and request purchase
orders in one seamless and easy location.
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MyWorkSpace

Benefits

Once an order is placed, MyEmerson provides real-time visibility into order status and
tracking information. This allows you to help plan your project and maintenance schedules
more accurately. Having insight on past orders allows you to view spending trends and
budget appropriately.

Features

+  Create configurators, create CAD drawings
and diagrams or generate the proper
documentation all in one place.

MyEmerson

To learn more or to register for a MyEmerson account, visit Emerson.com/MyEmerson
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Benefits

With all the tools you need in one location, you're able to create design solutions quickly
and confidently in one place. The additional ability to collaborate with colleagues allows you
to easily implement new solutions for your business.
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