
Secure remote access to the GC diagnostic 
information & documentation

Measurement
� Maintain measurement performance with early 

detection of potential issues

Avoid unnecessary work
� Data driven decisions
� Repair when necessary
� Minimize unnecessary routines 

Optimized costs
� Avoid unnplanned maintenance and costs 
       associated with travelling to remote locations 

Performance
� Improved performance with remote validation 

and calibration
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• Experts	can	remotely	monitor	GC	condition,	execute
remote	diagnostics,	interpret	the	results	and	provide	an
actionable	summary

• Analysis	of	alarms	and	alerts	to	identify	immediate	action

• Periodic	reports	on	the	condition	&	performance	of	your
gas	chromatograph

Connected Services unlocks powerful onboard 
diagnostics of your Gas Chromatographs to 
maximise uptime and measurement performance


