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DeltaV™ Emergency Response

Introduction
Unplanned events can happen at any time and may 
result in emergency situations which sometimes require 
effective and quick responses to avoid or mitigate 
further consequences.

Having a team of qualified people available upon notice 
can help bridge the gap between an incident and smooth 
process recovery.

Emergency Response Service provides a control system 
expert for fast and efficient on-site support.

Benefits
When remote support and system diagnosis capabilities 
cannot solve an issue, onsite assistance may be necessary 
to return plant operations to normal.

With Emergency Response, a control system expert will 
be on standby for onsite assistance to reduce or eliminate 
any unplanned downtime. Our extensive network of 
professionals are equipped to provide expert local language 
on-site assistance.

Unplanned maintenance costs can be expensive, 
particularly when personnel cannot quickly respond. With 
Emergency Response, you can budget in advance for the 
availability of expert on-site assistance and reduce the 
hassles of the dreaded spikes in your maintenance costs.

The time and expense of maintaining engineering and 
support expertise within your facility can be high, and 
system troubleshooting skills deteriorate with infrequent 
use or are lost altogether with staff turnover. We can help 
control your costs with an affordable alternative that 
provides access to our qualified staff when you need them, 
24 hours a day, 7 days a week.
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Features
With Emergency Response Emerson will provide personnel 
to respond following emergency conditions:

System Failure: Any unexpected shutdown or complete 
loss of functionality in the DeltaV™ system that disrupts 
critical operations or production processes.

Safety Hazard: Any condition that poses an immediate 
risk to personnel safety, equipment integrity, or the 
environment, requiring urgent attention to prevent 
accidents or damage.

Critical Alarm: Alarms indicating severe malfunctions, 
such as power supply failures, communication breakdowns, 
or hardware faults, necessitating immediate response to 
avoid prolonged downtime.

Production Halt: Situations where production lines or 
essential equipment are non-operational due to DeltaV 
issues, directly affecting output and operational efficiency.

Data Loss: Incidents involving the loss of critical 
operational data or program settings that impair 
system performance and require immediate restoration 
from backups.

Emerson will not be responsible for responding to 
conditions that do not qualify as an emergency condition  
as defined above.

Service Notes
To initiate a response an emergency condition customer 
must provide Emerson with notice of the emergency 
condition by calling the number provided by Emerson for 
such notice.

Spares or consumable material necessary to replace 
worn, unserviceable, or faulty items will be provided by the 
customer or by Emerson at additional cost.

Important Please Read: Emergency call-out costs such 
as site visit, travel and other expenses will be charged by 
Emerson at additional cost according to Local Office Service 
Rates. Please contact your Local Emerson Sales Office for 
information regarding travel rates.

Ordering Information
Description Model Number

DeltaV™ Emergency Response - Next Day Response Please Contact Your Local Emerson Sales Office

DeltaV Emergency Response - Next Business Day Response Please Contact Your Local Emerson Sales Office

Prerequisites
	� Systems are required to have DeltaV Product 
Support subscription.

Availability
	� Please contact your Local Emerson Sales Office to 
determine whether a subscription service for DeltaV 
Emergency Response is available in your area.



November 2024

Contact Us
 www.emerson.com/contactus

©2024, Emerson. All rights reserved.
The Emerson logo is a trademark and service mark of Emerson Electric Co. The Guardian 
logo is a mark of one of the Emerson family of companies. All other marks are the property 
of their respective owners.
The contents of this publication are presented for informational purposes only, and while 
diligent efforts were made to ensure their accuracy, they are not to be construed as 
warranties or guarantees, express or implied, regarding the products or services described 
herein or their use or applicability. All sales are governed by our terms and conditions, 
which are available on request. We reserve the right to modify or improve the designs or 
specifications of our products at any time without notice.

DeltaV Emergency Response


	DeltaV™ Emergency Response
	Introduction
	Benefits
	Features
	Service Notes
	Ordering Information
	Prerequisites
	Availability


